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What is this document?

This privacy policy sets out the procedures to offer clarity to any member of staff, volunteer, contractor
or member of the public who wishes to lodge a complaint or bring a point of concern to the attention of
the Royal Institute of Philosophy.

Why does it exist?
Our primary objective is to ensure that anyone contacting us with a concern or complaint are reassured
that this is taken seriously and dealt with in a uniform way.

Policy Outline

1. If a member of staff, volunteer or contractor receives a verbal complaint from a member of the
public, they must ensure the individual is given the email address of
support@royalinstituephilosophy.org in order they are able to put their concerns in writing.

2. No anonymous complaint can be considered unless it is addressing a safeguarding issue, in
which case every effort will be made to investigate the concerns raised within legal and
statutory obligations.

3. From receipt of a written complaint, an acknowledgement of receipt will be sent within 5
working days.

4. The Royal Institute of Philosophy will aim to respond to the written complaint or point of
concern within 10 days following acknowledgement of receipt, aiming to respond with a
proposed resolution.

5. If there are reasons why this 10 day timeline cannot be met, then the originator will be
contacted within this timeframe with an explanation of the delay and a new deadline issued.

6. The complaint will be managed by the Managing Director, unless the complaint involves them.
In which case the complaint will be passed straight to the Finance Director, to acknowledge,
investigate and outline the timeline for response.

7. Should any complainant be dissatisfied with the outcome of the complaint, they should advise
the Director managing their complaint.

8. If you wish to withdraw your complaint you can do so at any time.

9. If no agreement can be reached, within a further 20 days following this advice, then the
complaint may be referred to the Chair of the Executive Committee, who will investigate and
deliver a final report.

10. If you have a serious complaint regarding an area of our work and do not feel
completely satisfied by our response you can raise a complaint with the Charity
Commission

11. If the relates to our fundraising activities, and you are unhappy with our final response, you can
refer your complaint to the the Fundraising Regulator
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mailto:support@royalinstituephilosophy.org
https://forms.charitycommission.gov.uk/raising-concerns/
https://forms.charitycommission.gov.uk/raising-concerns/
https://www.fundraisingregulator.org.uk/complaints/make-complaint

What constitutes a serious complaint is outlined by The Charity Commission with examples of serious
issues including

e acharity not following the law, with damaging consequences to its reputation and public trust in
charities generally

e serious harm to the people the charity helps or other people who come into contact with the
charity through its work

e aperson or organisation receiving significant financial benefit from a charity

e criminal, illegal or terrorist activity

e acharity set up forillegal or improper purposes

e acharity losing significant amounts of money

e acharity losing significant assets, for example land or buildings
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